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IKONICA MINOLTA

Installing a Printer Driver (PC)

Make & Models:

All Konica Minolta models ending in 8 or 9.

| @ What's It Do?

Print drivers for large desktop devices and copiers are not native to Windows or automatically
searchable like most Plug and Play printers. You will need to download the proper driver from the
Konica Minolta website and install it in order 1o use all the features that come with your device. If you
have the original driver disc that came with the device, you can simply load it info your CD-ROM and
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Downloading the Proper Driver

1. Open your web browser and go to www.konicaminolta.ca.

2. Click on Business Solutions.

3. In the blue top menu bar click on Support & Downloads. This will fake you to

the Self-Help Product Support page. (You can bookmark this
page for future use).

4. Inthe search field type in the model number of your device.
Relevant search results will automatically appear. Click on
the appropriate model.

5. Click on the Drivers button/icon.

6. From the OS list select your appropriate operating system.
(See Tips & Tricks section below for notes on OS and driver
types). Click Search to display the results.

7. Click on the Postsript or PCL tab.

8. Click on a .zip file. Note for Colour device users: the driver

file containing the word MONO means that the driver BLOCKS colour altogether. If
you want to have the option of printing colour, but manage the colour usage,
install the regular driver and simply default to Grayscale, making users choose

colour when they need it.

folder that is easy to find on your computer.

See reverse for instructions on setup.

@ konicaminolta.ca/en/business/support

the autorun program will guide you through the installation (see reverse for screenshots).

Self-Help Product Support
€ | bizhub C224 bizhub C224e bizhy

Tipe in any part of a product name and

Drrivers (620) Drivers-PSES/AUM |

select from the list.
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Popular Links

+ General Videos

¢+ Intel Mac OS5 10.5.x (3)

+ Product Compatibility Chart

Windows 8 (38)

Twain (3) XPS (8) Postscript (10) 7 PCL (11) FAX (6)

Version 4.1.0.0

2/14/2014

2/14/2014 64.23 MB (554 C364 Series PS PCL XA b W .0.zip
Release Notes: bizhub C224e, C284e, C364e, C454e XFynuchmme Driver Version 4.1.0.0

2/14/2014 45.86 MB C554 C364 SEFIEJPS PCL FAX v .ZID. 8

Release Notes: bizhub C224e, C284e, C3 ” » . FAX Driver Version 4.1.0.0

Version 3.1.1.SSD_01 7/1/2013

7/1/2013 72 KB DLBT1311305EN02.pdf

Release Notes: bizhub C224, C284, C364, C224e, C284e, C364e The special PS driver which doesn't pop up the alert
message about "Excel Job Control" README file

7/1/2013 5.09 MB €364 c364e c284 c284e c224 c224e psv win32 v311ssd0l en add.exe

Release Notes: bizhub C224, €284, C364, C224e, C284e, C364e The special PS driver which doesn't pop up the alert
message about "Excel Job Control

SEE DLBT1211205EN02.pdf

Once the download is complete, find the .zip file, right click on it and click on
Extract All (this option will vary depending on your version and setup of Windows).
You will have the option of select where to extract the files to. Make sure you pick

Open
Open in new window

Extract All...

Open on Mac
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Show in Finder
‘ Scan with Microsoft Security Essen
Open with...

Restore previous versions

Send to
(C554_(C364 Series_ PS_PCL_FAX w41,

Cut

Tips & Tricks

32-bit or 64-bit? Konica Minolta drivers actually come in zip files with a complete package of drivers, including 32-bit and 64-bit
versions, so no need to verify which type of Windows you have. They also contain the Postsript, PCL and Fax drivers. The XPS driver

needs to be downloaded separately.

What's the difference between Postscript and PCL, and XPS? Postscript, PCL, and XPS are all different languages your computer
uses for translating your file into the printer’s own language. On colour devices they will give you slightly different colours, but the
options are almost entirely the same. Some programs, like AutoCad, DOS-based software, etc. prefer Postscript (PS) over the
others, but that is rare. Any of the 3 drivers will work if you are mostly using MS Office. If using graphics software like Adobe
lllustrator, or Photoshop, it is recommended you use the Postscript driver. The Fax driver is only needed if you have the optional fax

kit installed and wish to PC Fax.
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Installing the Printer Driver ok o T T e ==
If using the CD provided with the device skip to step 2.
1. Open the folder containing the files you just downloaded (see reverse). | st posuamos ;
. . . roduct/Model
You should see 2 Setup icons, one for 32-bit Windows, the other for 64- e
KONICA MINOLTA C5545eries (C554e/C554/C4542/C454) -
bit. If you click on the wrong one you will simply get an error message (Coode/Cie8/Conse/Cont a2t/ c224) |
saying the folder does not contain the proper files for your operating
system. You can then select the other one.
2. Once the Installation License Agreement pops up click Agree 1o
COnTlnue. [ Advanced Settings 5
. Print Type Default Setting: print (1-Sided} i
3. Leave the Network Printer preference on IPv4 as already selected and ST I Hra Oes S5
click Nextto continue. priver Languzgs: e Z
4. The utility will search your network for a compatible printer and list it. This Heb T fext Concel
may take a few minutes. Rarely, the utility will not find your printer and
you will need to specify the IP address you will be using. If the driver file
you downloaded is used for multiple model series, you may need 1o _
select the appropriate series from the list. ® ﬁ ?
) ) ) o s °* Finish Installing Driv
5. Check the box called Advanced Settings to display options for default ttstion Conpited.
print setting (2-sided is default selection), and to select the driver efout Frnter
[komICA MINOLTA C5545eriespcL -
languages you wish to install. (See Tips & Tricks on reverse for notes on I
driver types). Click Nextto continue. RS X 2 AL =
Click Install to start the installation process.
Once installation is completed, you will get a list of the drivers you have
installed. At this point you can rename them if you wish, or click on Print
: . . . i . [ hep | [ Fnsh ]
Setting to change the default print settings. See Tips & Tricks section

below for recommended settings. Click Finish to exit the ufility.

@ Tips & Tricks

The driver installs with certain settings on by default: 2-sided, Auto Colour (on colour devices), White Background

Removal and Excel Job Control.
The 1-Sided/2-Sided option can be found on the Layout Tab.

To control colour printing costs, change the default colour option to Grayscale (Quality Tab). Choose colour only

when needed.

To ensure maximum ease of use and convenience, it is recommended you uncheck the options for White

Background Removal and Excel Job Control (Other Tab).




